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The tables below show the support status and support services for all versions of Bentley applications.  The tables below show the support status and support services for all versions of Bentley applications.  

  

SUPPORT STATUSSUPPORT STATUS CONTINUOUSCONTINUOUS
SUPPORTSUPPORT

FULLFULL
SUPPORTSUPPORT

EXPIRINGEXPIRING
SUPPORTSUPPORT

SUPPORT SUPPORT 
DISCONTINUEDDISCONTINUED

CONNECT EditionCONNECT Edition   

V8V8ii SELECTseries 10 SELECTseries 10
Refer to Refer to 
V8i V8i SELECTseries 10 ApplicationsSELECTseries 10 Applications  

As of January 1, 2021As of January 1, 2021 As of January 1, 2022As of January 1, 2022

V8V8ii (Earlier SELECTseries)  (Earlier SELECTseries) As of January 1, 2021As of January 1, 2021

V8, XM, 2004, ...V8, XM, 2004, ...

  

SUPPORT SERVICESSUPPORT SERVICES CONTINUOUSCONTINUOUS
SUPPORTSUPPORT

FULLFULL
SUPPORTSUPPORT

EXPIRINGEXPIRING
SUPPORTSUPPORT

SUPPORT SUPPORT 
DISCONTINUEDDISCONTINUED

EntitlementsEntitlements

Upgrade to Latest VersionUpgrade to Latest Version AutomatedAutomated

Portfolio BalancingPortfolio Balancing

Available for DownloadAvailable for Download      

Support in Support in 
ProjectWise Design IntegrationProjectWise Design Integration

  

License Pooling (with SupportedLicense Pooling (with Supported
License Administration ServiceLicense Administration Service))

  

New New 
FunctionalityFunctionality

Frequently ScheduledFrequently Scheduled
EnhancementsEnhancements

        

Automated UpdatesAutomated Updates         

Maintenance Maintenance Automated PatchesAutomated Patches         

BENTLEY SUPPORT POLICYBENTLEY SUPPORT POLICY

https://www.bentley.com/en/resources/latest-v8i-applications-selectseries
https://www.bentley.com/en


UpdatesUpdates (Critical Fixes)(Critical Fixes)

Certi�cation of OperatingCerti�cation of Operating
System UpdatesSystem Updates
(e.g. Windows 10)(e.g. Windows 10)

     

Maintenance FixesMaintenance Fixes      

Escalation Installation Escalation Installation 
(Critical Fixes)(Critical Fixes)

AutomatedAutomated   

User User 
AssistanceAssistance

Access to Support AnalystsAccess to Support Analysts      

Service Request SubmittalService Request Submittal   

Online Knowledge BaseOnline Knowledge Base   

Learning Learning 
ServicesServices

In-Application LearningIn-Application Learning         

Online Learning ContentOnline Learning Content   

Compliance Compliance 
Certi�cationCerti�cation

Automated Security PatchesAutomated Security Patches         

Available Security BuildsAvailable Security Builds AutomatedAutomated      

Security and Privacy RegulatorySecurity and Privacy Regulatory
Requirements, such as GDPRRequirements, such as GDPR

        


